GREAT SCHOOL OF ENGLISH

Great School of English Equal
Opportunities and Diversity Policy

Introduction

The aim of the policy is to ensure that all
candidates are treated equally, fairly and
with the highest standards of customer
care, irrespective of: race, colour,
nationality, ethnic origin, educational
achievement, gender, sexual orientation,
marital or parental status, age, disability,
mental health (E.g: post-traumatic stress
disorder, anxiety, panic attacks etc.),
language spoken, political or religious belief
or socio-economic class. This policy sets
out our intention to deliver services that are
fair, accessible and do not contain any
unnecessary barriers to entry.

Great School of English, hereafter known
as ‘the Test Centre’, considers this policy to
be central to its quality management and to
ensuring candidates enjoy equality of
access and provision.

Review Arrangements

We will review the policy annually and revise
it when necessary in response to customer
and candidate feedback, changes in our
practices, actions from the regulatory
authorities or external agencies, or changes
in legislation.

The Test Centre will:

Ensure equality of treatment for all by
aiming to:

¢ Raise awareness of equality and
diversity.

e Ensure that our staff respect the
policy in their dealings with all
members of the the Test Centre’s
community and behave in a way
which reflects and appreciates the
diversity of the Test Centre’s
community.

MoniTMka piBHUX MOXNMUBOCTEN Ta
po3maitTa Great School of English

BcTtyn

MeToto Liei noniTuku € 3abesnedyeHHs
piBHOrO, CipaBeasIMBOro CTaBfeHHA OO0 BCiX
KaHOMOaTiB Ta HAaNBULLMX CTaHOapTIB
obcnyroByBaHHS KIEHTIB, HE3aNeXHo BiA
pacu, Konbopy LUKIpKW, HaLiOHaNbHOCTI,
€THIYHOro NOXOOXXEHHS, PiBHS OCBITK, CTaTI,
CeKcyarbHOI opieHTauji, CIMEeNHOro umn
BGaTbKIBCLKOro CTaHy, BiKy, iHBanigHOCTI,
NCUXiYHOro 340pOoB's (Hanpuknag,
NOCTTPaBMaTUYHUA CTPECOBUIA po3naj,
TPUBOXHICTb, MaHiYHi aTaky TOLO), MOBM,
AKOK PO3MOBIISAOTh, NONITUYHUX YK
penirinHnx nepekoHaHb abo couianbHO-
€KOHOMIYHOro knacy. Lia nonituka
BM3HA4aE Hall HaMip HagasaTu NOCyru,
AKi € cnpaBegnMBuUMn, OCTYMHUMN Ta He
MICTATb XKOOHUX HENOTPIOHMX Gap'epiB Ans
BCTyNY.

Great School of English, Hagani Bigoma sk
«LleHTp TecTyBaHHA», BBaAXae, WO Ud
noniTMka € LeHTpanbHUM efiEMEHTOM
ynpaBniHHA AKICTIO Ta 3abe3neyeHHs
piBHOro AOCTYNy KaHaMAaTiB 40 NOCNYT.

Mopsapok nepernsgy

Mw nepernagatmmemo Lo NosliTuky
LLIOPIYHO | BHOCUTUMEMO 3MiHU 3a
HeobXigHOCTI y BigMOBIAb Ha BiOryku
KNIEHTIB | KAaHAWOATIB, 3MiHM B HaLLIN
npakT1ui, 4ii perynatopHux opraHis abo
30BHILLHIX areHTCTB, a TaKoXX 3MiHU B
3aKOHOABCTBI.

LleHTp TecTyBaHHS 3000B’A3YETLCA:

3abe3neynTu piBHE CTaBMEHHS OO BCiX,
craBna4ym cobi 3a meTy

- MigBuLLyBaTN 06iI3HAHICTL NPO PIBHICTbL Ta
Pi3HOMaHITHICTb.

- 3abesneunTn, Wo6 Haw nepcoHan
noBakaBs L0 MONITUKY Y BiJHOCMHAaX 3 yciMa
yrieHamMu cninbHoTU LIeHTpy TecTyBaHHSA Ta
NOBOAUBCHA TakMM YMHOM, 06
BigobpaxkaTu Ta LiHyBaTU Pi3HOMaHITHICTb
cninbHOTU LIeHTpy TecTyBaHHS.
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Ensure that you are never
discriminated against or receive less
favourable treatment because of a
protective characteristic (a definition
of protective characteristics can be
found in Appendix 1).

Acknowledge any issues that could
be defined as discrimination,
victimisation or harassment with an
appropriately sensitive, fair and
prompt investigation, and, where
required, take appropriate action.

Comply with LanguageCert in
making suitable reasonable
adjustments to ensure fair access to
assessment for all candidates.
LanguageCert’s Reasonable
Adjustment and Special

Considerations Palicy is available to

view/download from the
LanguageCert website.
Ensure, through our marketing

materials and presentations that our
commitment to equality and diversity
is understood by all stakeholders.
Design programmes of learning to
promote equal access.

Advise candidates which courses
and venues are the most suitable
based upon our aim to provide the
most suitable delivery of training to
each individual.

Ensure information obtained from
candidates through, for example,
learning reviews, candidate
achievements, guestionnaires,
surveys and interviews will be
anonymous and used to improve the
equality of opportunity available.
Ensure all candidates have an
opportunity through, for example,
course feedback and questionnaires
to freely express personal views.
Ensure candidates with mental or
physical problems are treated
equally and provided with all
necessary support while being at the
premises of the Test Centre (E.g:
video entrance call and help to get in
and around the centre provided by
office manager to candidates with
physical disabilities; additional

- 3abes3neunTn, LLO BM HIKOMNKN He 3a3HaeTe
OVCKpUMIHaUii abo MeHL cnpuaTNMBOro
CTaBIEHHS Yepe3 3axXMUCHi 0O3HaKu
(BM3HaYeHHA 3aXMCHUX O3HAK HaBeaEeHO B
HopaTtky 1).

- BusHaBaTtu 6yab-aki npobnemu, siki
MOXYTb BYyTV BU3HaYeHi K AUCKpMMiHaLis,
BikTUMIi3aLia abo nepecrnigyBaHHs, LUNSXOM
NnpoBeaEeHHS BiANOBIAHOro AenikaTHoro,
cnpaBeanuBoro Ta LWBUAKOro
po3cnigyBaHHs, i, 3@ HeObXiaAHOCTI,
BXXMBATW BiAMNOBIAHNX 3aX0AiB.

- JoTpumyBaTtuca sumor LanguageCert,
BHOCSAYM BiAMNOBIOHI PO3YMHi KOPEKTUBK ANs
3abesneyeHHda cnpaBeanIMBoOro JocTyny oo
OUiHIOBaHHSA Ans BCix kaHanaaTis. NoniTuka
LanguageCert wono obrpyHToBaHNX
KOpuryBaHb Ta 0cobnmeux o6¢ctaBmH
[OCTynNHa Ans nepernagy/3aBaHTaXXeHHs Ha
caunti LanguageCert.

- 3a 4OMOMOro HaLLMX MapPKEeTUHIOBMX
MaTepianie Ta npe3eHTaLin
nepekoHamTecs, WO Halla NPUXMUNbLHICTb 40
PIBHOCTI Ta pi3HOMaHITHOCTI 3pOo3yMina BCiM
3auikaBrieHUM CTOPOHaM.

- Po3po6nsitu HaBYanbHi nporpamu, LWo
CNpuSAOTb PiBHOMY SOCTYNY.

- KoHcynbTyBaTV KaHamaaTise Wogo Toro,
AKi Kypcu Ta micus € HanbinbLu
nigxoaaLmMmMm, BUXoasa4m 3 HaLoi MeTun
3abe3neunTn HaMdINbL nNiaxogsLwe
HaBYaHHSA AN KOXHOT NI0AUHN.

- 3abe3neunTn aHOHIMHICTb iHdopMmaLil,
OTpMMaHOI Big KanguaaTtiB, Hanpuknaga,
yepes BiAryky Npo HaBYaHHS, JOCATHEHHS
KaHOuaaTiB, aHKETU, ONUTYBaHHA Ta
cniebecign, Ta BUKOpMUCTOBYBATH ii AN
noKpaLeHHs1 PIBHOCTI MOXXITMBOCTEN.

- 3abesneunTn, Wob yci kKaHangaTM Manm
MOXNMBICTb BiflbHO BUCNOBMNIOBATW BrACHI
nornsgu Yepes, Hanpuknaga, Biaryku npo
HaBYarbHi KYpCu Ta aHKeTW.

- 3abes3neunTn piBHE CTaBMEHHSA OO
KaHguaaTiB 3 nenxiyHumMm abo isndHnmnm
npobnemamu Ta HagaHHs iM yciel
HeoOXigHOT NiATPMMKK Nig Yac
nepebyBaHHs B NpuMiLleHHi LieHTpy
TeCTyBaHHA (Hanpuknag: Bigeoa3BiHOK Ha
BXOAi Ta AgonomMora B nepecyBaHHi no
LeHTpY, Lo HafjaeTbca oic-meHeaKepom
KaHOuaaTtam 3 0bMeXeHNMUN isNYHNMK
MOXITMBOCTAIMU; JOAaTKOBE
OUCTaHUItOBaHHS pa3oM 3 iHLIMMKU
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distancing, together with other
psychological techniques used by
the office manager to make sure
candidates  with  post-traumatic
stress disorder and other mental
issues feel safe and comfortable at
the Test Centre.

e Ensure all the candidates are treated
equally despite the language they
speak. Ensure the use of Ukrainian
and English language at the Test
Centre. For visitors/candidates
speaking other languages to provide
the help of the interpreter / translator.

Your Responsibilities
Discrimination is not just treating one person
less favourably than another. It can take
place because:
e Someone associates with a person
with a protected characteristic.
e Someone is believed to possess a
protected characteristic (even
though they do not).

The Test Centre expects you to make a
positive contribution towards maintaining an
environment of equal opportunity. Please
ensure you observe this policy at all times
and understand that you have an individual
responsibility to adopt the following
principles:

e Not to take unlawful discriminatory
actions or decisions contrary to the
spirit of this policy.

¢ Not to discriminate against, harass,
abuse or intimidate anyone on
account of their protected
characteristics.

¢ Not to place pressure on any other
candidates to act in a discriminatory
manner.

e To resist pressure to discriminate
that may be placed on you by others,
and, to report any such instances to
an appropriate member of staff.

NCUXONOrYHUMM MeTogamu, Lo
BMKOPUCTOBYIOTLCA Ohic-MeHeakepom Ans
Toro, wob kaHanaaTn 3 NOCTTpaBMaTUYHUM
CTPECOBUM PO3MadoM Ta iHWUMK
ncuxiyHMMKM Nnpobnemamm nodysanu cebe B
LleHTpi TecTyBaHHs 6e3neyHo Ta
KOMJOPTHO).

- 3abe3neunTn piBHE CTaBMEHHS OO0 BCiX
KaHOuaaTiB, He3BaXkaloun Ha MOBY, SIKOIO
BOHM pO3MOBNATL. 3abeaneuntn
BMKOPUCTAaHHS YKPaTHCBbKOT Ta aHrMincbKol
MOB y LleHTpi TecTyBaHHs.
BigsigyBavam/kaHouaatam, Ski
PO3MOBASAOThL iHLWMMW MOBaMK, HagaBaTu
A0MoMory ycHoro/nMcbMoBOro
nepeknagava

Balli o60B'sA3KHK

IuckpumiHauis - Le He NPOCTO CTaBMEHHs
00 OfHI€El NMIOANHN MEHLL NPUXMUIIbHE, HiX 40
iHWoOi. [uckpuMmiHauia moxe matu Micue
TOMY, LO:

- XTOCb acouitoeTbes 3 0ocobolo i3
3axXMLLEHOK 03HAKOH.

- BBaxaeTbcs, WO XTOCb Mae 3axumLLeHy
0O3HakKy (HaBiTb AKLLO Lie He Tak).

LleHTp TecTyBaHHS OuiKye, L0 BN 3pobuTe
NO3NUTUBHUIM BHECOK Y NiATPUMAHHS
cepefoBsuLLa piBHUX MOXIMBOCTEN. byab
nacka, nepeKkoHamTecs, Lo BM 3aBXau
DOTpUMYyETECA Liel NONiTUKN Ta po3yMieTe,
LLIO BM HeceTe 0cOoOMCTY BiAMOBIAANbHICTb
3a AOTPUMAHHS HACTYMHUX MPUHLMMIB:

- He BXu1BaT! HE3aKOHHMX
OVCKpUMIHaUiNHMX ain abo piweHb, Wwo
cynepevaTtb Ayxy Uiel noniTnkn.

- He onckpuminyBaTtn, He nepecnigysaTy,
He obpakaTu i He 3ansaKyBaTh HIKOro Ha
NigcTaBi IXHIX 3axXULLEHMNX XapaKTEPUCTUK.

- He YMHUTM TUCK Ha IHWNX KaHOWAaTIB,
Wo6 3MycuTH iX QIATU Y OMCKPUMIHALIMHWI
cnocio.

- MpoTUCTOATN TUCKY 3 METOIO
OUCKPUMIHALIT, IKUA MOXE YMHUTUCS Ha BacC
3 BOKy iHWKX OCiB, i noBigoMnsaTK Npo Byab-
AKi NoAibHi BUNaaku BignosigHoOMY
cniBpoGITHUKY.

- CniBnpautoBaTy nig Yyac po3cnigyBaHHs, B
TOMY Yncni HagaBaTu JOKa3n NOBEIHKN,
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e To co-operate when we investigate,
including providing evidence of
conduct which may amount to
discrimination.

e To co-operate with any measures
introduced to develop or monitor
equal opportunity.

e To treat other candidates and the
people our organisation deals with
considerately and with respect.

What to do if you believe you have
encountered discrimination

e If you feel subject to discrimination of
any kind as identified within this
policy, make clear to the individual
concerned that you find it
unacceptable. Person-to-person
discussion at an early stage may be
enough to resolve your concern
without involving anyone else.
Alternatively, seek the help of a
trusted colleague (e.g. a fellow
candidate or a trusted member of
staffy and ask them to approach
whoever has caused you offence.

e If discrimination continues, or you
consider an instance to Dbe
particularly serious, you should
consider who to highlight the issue
with. For the majority of cases this
will likely to be the Chief Invigilator
Yevheniia Dankovtseva. If, however,
this staff member may/is implicated

in your concern, you should
approach the Advanced Test Centre
Manager Sergiy Tarasyuk.

e The Test Centre will carry out a
suitable, documented investigation
into any alleged discrimination. All
investigations will be handled
promptly, sensitively and fairly and
the result of the investigation will be
communicated to you with
information including the action taken
and outcome highlighted if applicable
or appropriate.

What do I do if | feel dissatisfied about the
outcome of an investigation?

If you feel dissatisfied about the outcome of
the investigation and want to appeal, then

sIka Moxe ByTu npupiBHSAHA 4O
AMCKpUMIHaUil.

- CniBnpautoBaTu 3 Oyab-aKMMU 3ax04amu,
3anpoBaKeHUMM NSt pO3BUTKY abo
MOHITOPUHIY PiBHUX MOXITMBOCTEN.

- YBaXKHO Ta 3 NoBarok CtaBUTUCA OO0
iHLWIMX KaHOMOaTiB Ta Nogen, 3 SKUMu
npautoe Halla opraHisadisi.

Lo pobuTu, AKWO BU BBaXaETe, WO
3a3Hanu guckpumiHauii

- AKWwo BK BBaXaeTe, LLO 3a3Hanm
OVckpuMiHauil 6yab-sikoro Buay,
BM3HA4Y€HOro B Ui NoniTuui, gante
3pO3yMiTK BigMNOBIAHIN 0cobi, L0 BK
BBaXKaeTe Le HEMPUNHATHUM.
O6roBopeHHs 3 0coboto Ha paHHIn cTagil
MoXe ByTu JocTaTHIM, Wob BUpIWLNTK BaLlly
npobnemy 6e3 3any4eHHs iHwunx ocid. Ao
X 3BEPHITLCA MO AOMNOMOrY 40 KOseru,
AKOMY BM OOBIpsieTe (Hanpuknag, koneru-
kaHgugaTta abo goBipeHoro cnispobiTHMKA),
i MONPOCITb NOro 3BEPHYTUCS A0 TOrO, XTO
3aBgaB Bam obpasw.

- AKLWO aMCcKpUMiHaLIA NPOLOBXYETLCS,
abo BY BBa)XaeTe BMNaA0K 0coONMBO
Cepros3HnM, BaM chig nogymaTtu, KoMy
noBigOMUTY MPO Le. Y BiNblOCTi BUNagkis
ue, wewnalwe 3a Bce, byae ronoBHUN
iHcnekTop €BreHisa [laHkoBueBa. AKLO,
OAHaK, Len cniBpobiTHMK MOXe ByTK
nNpu4eTHMI 4O Bawoi npobnemn, Bam chig
3BEPHYTUCA 0 KepiBHUKa LleHTpy
TecTyBaHHA Cepria Tapactoka.

- LleHTp TecTyBaHHSA NpoBeae BignosigHe,
3a0KyMEHTOBAHE po3cCriigyBaHHSA Oyab-
SIKOro BMNagky ANCKpUMiHaLii. YCi
po3cnigyBaHHs OyayTb NPOBEAEHI
ornepaTtuBHO, AenikaTHO Ta CnpaBeanueo, a
pesynbTaTt po3crnigyBaHHs byae
NnoBiZOMIEHNN BaM pa3oM 3 iHhopmaLieto
NpOo BXWUTi 3axoam Ta pe3ynbTaT, SKLWO Le
MOXNMBO abo AOoLifbHO.

LLlo pobuTK, AKWO A He3aaoBONEHUN
pe3ynbTaToM po3chnigyBaHHA?

AKwo B1 He3a40BONEHI pesynbTataMmu
po3scnigyBaHHs | xoueTe nogaty anensauito,
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you should follow the process outlined in the
Test Centre’s Appeals Palicy.

Appendix 1

Protected Characteristics

The following are protected characteristics:

Age.

Disability.

Gender Reassignment.

Marriage and Civil Partnership.

Pregnancy and Maternity.

Race (including colour, nationality,

ethnic or national origin).

Religion or Belief.

Sex.

Sexual Orientation.

Mental health (E.g: post-traumatic

stress disorder, anxiety, panic

attacks etc.)

e Language spoken (E.g. Ukrainian,
Russian, English, German etc.)

e Socio-economic class

BaM cnig AoTpuMyBaTuUCH npoueaypu,
BMKNageHoi B Monituui anensauin LieHTpy
TECTYBaHH4.

OonaTtok 1

3axuLleHi XxapaKkTe puCTUKU

Hwxye HaBedeHi XxapakTepuCTUKK, siKi €
3aXULLIEHNMN:

- Bik.

- IHBanigHiCTb.

- 3miHa cTari.

- Wnto6 Ta umMBinbHe NapTHEpPCTBO.

- BariTHicTb | MaTepuHCTBO.

- Paca (Bkntovatoum konip Lwkipw,
HaLioHanbHICTb, eTHiYHe abo HauioHanbHe
NMOXOLXKEHHS).

- Peniria abo nepekoHaHHS.

- CtateBa npuHanNexHicTb.

- CekcyarnbHa opieHTauis.

- MeuxiyHe 3gopoB'a (Hanpuknag:
NOCTTPaBMaTUYHUA CTPECOBUIA po3nag,
TPUBOXHICTb, NaHiYHi aTaky TOLLO).

- MoBa cninkyBaHHS (Hanpuknag,
YKpalHCbKa, POCiNCbKa, aHrMincbka,
HiMeLbKa ToLLO)

- CouianbHO-eKOHOMIYHUI KIac




