GREAT SCHOOL OF ENGLISH

Great School of English Appeals Policy

Introduction

This policy is aimed at candidates who are
enrolled on or have taken a LanguageCert
approved gqualification, who wish to appeal
against a decision taken by Great School of
English, hereafter known as ‘the Test
Centre’. It sets out the process you should
follow when submitting appeals to us and
the process we will follow when responding
to appeals. This policy is also for use by our
staff to ensure they deal with all appeals in
a consistent manner.

Candidates must first go through the Test
Centre’s appeals process before taking the
matter to LanguageCert.

Review Arrangements

We will review the policy annually and
revise it when necessary in response to
customer feedback or requests from, or
good practice guidance issued by
LanguageCert (e.g. to align with any
appeals and complaints process
established by relevant regulatory
authorities).

Appeal Types

Below, we have listed example “types” of
appeal a candidate may make to the Test
Centre.

e Appeals from candidates in relation
to an assessment/examination on
the basis that we did not apply
procedures consistently or that
procedures were not followed
properly and fairly.

e Appeals from candidates relating to
a decision made by the Test Centre
following an investigation into a
complaint about a candidate.

e Appeals from candidates relating to
a decision made by the Test Centre
following an investigation into a
candidate’s behaviour when

MoniTnka nogaHHA anensauin y
Great School of English

BcTtyn

Lla noniTuka npusHaveHa ons kaHanaaris,
SIKi 3apaxoBaHi abo nponwnun kBanidgikauito,
3aTBepaxeHy LanguageCert, i 6axatoTb
OCKapXXuTw pilleHHs, npunHaTe Great
School of English, Hagani Bigomoto sk
«LleHTp TecTyBaHHA». Y Hi BUKNageHo
npouenypy, AKOi BU NOBUHHI
JOTpuMyBaTUCS, Nodatoudn Ham anensuito, a
TakoX npoueaypy, Skoi My 6yaemo
JOTpuMyBaTuCS, BigNoBigayn Ha
anensuii. Lia nonituka Takox npusHayeHa
0551 BUKOPUCTAHHSA HaLLIMMKN
cniBpobiTHMKamm, Wwob rapaHTyBaTH, WO
BOHM MpaLoTb 3 yCiMa anensauismn B
oaHakoBui crocib.

KangngaTtvn noBUHHI cnoyaTKy NponTu
npoueaypy anensuii LieHTpy TecTyBaHHS,
nepL Hix 3BepTaTnca go LanguageCert.

Mopsapaok nepernsgy

Mw nepernagatmmemo Lo NosliTUKy
LLIOPIYHO Ta BHOCUTUMEMO A0 Hel 3MiHM 3a
HeobXigHOCTI Y BigMOBIAb Ha BiOryku
KnieHTiB, 3annTn abo pekomeHgauii
LanguageCert (Hanpuknag, ons
Y3ropKeHHs 3 Oyab-aKnmMm npouegypamm
po3rnagy anensiuin ta ckapr,
BCTaAHOBIEHMMM BiAMoBigHUMMN
perynaTopHMMN opraHamm).

Tunun anensauin
Hwmx4ye mu nepepaxyBanu Npuknagn
«TUMIB» anensiyin, siki KaHamgaT MoXxe
nogatn oo LleHTpy TecTyBaHHS.
e Anensuil KaHAMAATIB LLOAO0
OUiHIOBaHHSI/icNUTY Ha nigcTaei Toro,
LLIO MM HE 3aCTOCOBYBanu
npouenypv nocnigosHo abo Lwo
npoueaypv He Bynu AoTpUMaHi
HaNeXHMM YMHOM i cnpaBeanmBo.
e Anensuil KaHAMAATIB OO0
pileHHSA, npunHaToro LieHTpom
TECTYBaHHS 3a pe3ynbTatamu
po3crigyBaHHA cKapru Ha
KaHanpaTa.
e Anensuii KaHAMAATIB OO0
pilLeHHSA, npunHaToro LieHTpom
TECTYBaHH4A 3a pe3ynbTatamu
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attending a LanguageCert
assessment/examination.

Appeals Process
The appeals process follows 3 stages as
set out below:

Stage 1:
Candidates should submit their appeal in
writing to the Test Centre. The appeal
submission must contain the following
information as a minimum and be sent to
Great School of English
greatschoolone @gmail.com:
¢ Candidate name and unique
LanguageCert candidate number.
e Title of the LanguageCert
gualification the appeal relates to.
e Full details of the nature of the
appeal.
e Any supporting evidence that is
being submitted to substantiate the
appeal.

Stage 2:

Once the appeal is received by the Test
Centre it will be dealt with internally by
Chief Invigilator Yevheniia Dankovtseva,
Advanced test Centre Manager Sergiy
Tarasyuk. We will aim to review and fully
respond to your appeal in 15 business
days, however please note, that in some
cases the review processes may take
longer, for example, if a candidate interview
is required and/or further investigation. In
such instances, we will contact you to
inform you of the likely revised timescale. At
all times, we will ensure that the Test
Centre personnel assigned to carry out the
investigation of the appeal, or to oversee
and manage the appeal have the
appropriate level of training and
competence and that they have had no
previous involvement or personal interest in
the matter.

Following the review of the appeal, we will
write to the appellant with details of our
decision to either:

e Amend our original decision in light
of the new rationale/evidence being
put forward and which has now
been reviewed; or

po3cnigyBaHHs NOBeiHKU
KaHgwaaTa nig vac yyacTi B
ouiHoBaHHi/icnuTi LanguageCert.

Mpouec po3rnsagy anensuin
Mpouec anensuii cknagaetbed 3 3 eTanis,
AIK 3a3HAYEHO HIDKYe:

ETtan 1:

KaHaupaTtu noBUHHI noaaTty anensuito B
nMcbMoBin oopmi Jo LIeHTpy TecTyBaHHS.
Anensauis NOBMHHA MICTUTK SK MiHIMYM
HacTynHy iHpopmauito Ta 6yTn HagicnaHa
Ha agpecy Great School of English
greatschoolone@gmail.com:

- Im'a kangupaTta Ta yHikanbHuiM HOMep
kangugata LanguageCert.

- Hasea kBanicpikauii LanguageCert, sikoi
CTOCYy€ETbCA anensuis.

- MNosHa iHdopMaLis Npo cyTb anensuii.

- Byab-ski nigTBEpOXYOUi OoKa3N, AKi
nogarTbesa Ana obrpyHTyBaHHA anensuii.

ETan 2:

MNicna Toro, Ak anenauia Haginge oo
LleHTpy TecTyBaHHs1, BOHa Oyde po3rnsiHyTa
FOSIOBHUM iHCNEKTOPOM EBreHieto
[laHKOBLIEBOIO Ta CTApPLLUMM MEHEKEPOM
LleHTpy TectyBaHHst Cepriem Tapactokom.
Mun HamaraTMMemocsi PO3rfsiHyTH BaLly
anensuilo Ta HagaTu NOBHY BiANOBIOb
npoTarom 15 pobounx gHiB, ogHak, dyab
nacka, 3BepHiTb yBary, Lo B AeAKNX
BMMNadKax Npouec po3rnsiay MOXe 3aiHATH
GinbLe Yacy, Hanpuknag, [kwo oyae
noTpibHo npoBecTu cnisbeciay 3
kaHgugaTom Ta/abo gopgaTkoBe
po3cnigyBaHH4. Y Taknux Bunagkax Mu
3B'sKeMocs 3 Bamy, o6 noBigoOMUTK Npo
MMOBIpHI nepernaHyTi TepMiHK. Mu 3aBxau
rapaHTyemo, Lo nepcoHan LieHTtpy
TECTYBaHHS, NpU3HavYeHun ansg
npoBeAeHHs1 po3cnigyBaHHA anensuii abo
Ong Harngaay Ta ynpaeniHHA anensuieto,
Ma€e HanexHui piBeHb NiAroTOBKN Ta
KOMMNETEHTHOCTI, @ TaKoX He ByB paHiwe
3anyyeHnn abo ocobmcTo 3auikaBneHun y
LUbOMY MUTaHHI.

Micnga posrnagy anenauii My Hagilwnemo
anensHTy NUCT i3 geTarnbHo iHopMaLieto
Npo Halle pilleHHs:
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e Confirm we stand by our original
decision and in doing so, the
rationale for this decision, and
request that you confirm, within 10
business days, whether you now
accept this decision or if you wish to
formally proceed to the
LanguageCert formal appeals
process.

Stage 3:

If, after the Test Centre’s final decision you
are still unhappy with the decision then you
should follow the LanguageCert appeals
process outlined in the LanguageCert
Appeals Policy.

- BHecTn 3MiHM 0O HaLWOro Nno4yaTkoBOro
piLlEeHHS Yy CBITNi HOBMX
06r'pyHTyBaHb/A0Ka3iB, AKi Oyrn BUCYHYTI i
SKi BXXe B6ynn po3rnsaHyTi; abo

- NigTBEpanTH, LLO MU 3aNULLAEMOCSH NPU
CBOEMY MEPBICHOMY piLLEHHi, | NpK LboMY
0o6r'pyHTYyBaTH Lie piLleHHS, a TakoxX
nonpocuT Bac niareepanth npotarom 10
po6ounx OHIB, Y NpMUMaETe BU Tenep Le
pilLeHHs, Y BaxkaeTe hopManbHO NEPENTU
00 ogilinHoro npouecy anensuii
LanguageCert.

ETan 3:

Akwo nicnga octaTovHOro piweHHs LieHTpy
TECTYBaHHSA BM BCE L& HE3a40BOSEHI
pilLEHHAM, BaM Crig ckopuctatucs
npoueaypoto anensuii LanguageCert,
onucaxoto B lNoniTnyi anenauin
LanguageCert.




